January 17, 2007

To Whom It may Concern;

CNL Hotels and Resorts is an asset owner of approximately 100 Hotels in the United States
including Hawaii. As an asset owner, our focus is to ensure that our infrastructure is welled
maintained and the our equipment is provided with the latest advancements in technology. We
expect and demand that of all of our Hotel operators. Compress Shield was installed in roughly
20 % of our Hotels refrigeration and HVAC equipment and the results in every case have shown
improved equipment performance and a reduction in operating costs due to energy savings. The
initial investment in Compress Shield has resulted in a payback in approximately 4 to 6 months
on average. The benefit of installation of Compress Shield continues to provide cost savings after
the payback and our hopes and expectations is that Compress Shield will extend the life of our
equipment. This is very desirable as an asset owner.

Sincerely;

Walter George Kritsky; P.E.
Director of Engineering
CNL Resorts and Hotels; LLC



